The Student Experience

Summer internships:

Opportunity 101

wviry summer, Hotelies continue
therir journey to the top of the hospitali-
ty indwstry through real-world intern.
ships, From Mew York City to the
Bahamas to Hong Kong. students tested
therir leadership skills this summer in
ther food and beverage, real cstate,
and hotel operations industries. A com-
hination of Cormell credentials, connec-
tions. talent, and determination keep
Hotelies ahead of the game.

Bridget Cohm “13 knew exactly where
she wanted o work and set out to

create her own internship. When George

Markantonis, president and managing
director of Atlantis Bahamas, appeared

Twehe Horelies cuvmemily work full-tese in Asere'’s Mo York office. Included in thi phote with inders Matthes Green "i2

with 3ol Kerzner, the founder, chairman
and CECY of Kerzner International, as
part of the Dean's Distinguished Locture
Series in fall 2000, she made sure to
introduce herself to him, “After meeting
him at the DDLS, | emailed George con-
stantly.” Cohn said. “l knew | wanted

to work with Atlantis LIVE. It's a
unigue program that brings together
music and hotels, one of the enly

resoris that do this.”

A month later, the phone rang

with Markantonis on the line. After
interviewing and secuning a work
pormit, Cohn flew to the Atlantis
Bahamas to work on events featuring

derry Seinfeld, Miss Teen USA, dordin
Sparks, Jason Derulle. and Jimmy
“allon. Her advice to others with an
ideal imternship in mind comes straight
out of the Hotelie plavbook: “Put your-
s¢lf out there and pursue your dream,”
she said, “[on't e afraid to take advan-
tage of the alumni directory and the
DM}ILS. This was just the beginning!”

According to the 2010 Summer

Work Experience Report.” & survey of
468 SHA vmdergraduates students,

T0 percent of those summer jebs were
found through networking connections,
“The economic crisis has increased

the importance of networking to find
_ilﬂ!l-\.__ =4 i|:|.

Molly deRoas,
director of carcer
AR ECmEnt.,
“Biudents need to
take o multi-
pronged approach
to find the intern-
ships they want.,”

Jennifer Davis "12
made different

wee of her Cornell
conmeciions, Faced
with the intense
competition of
investeant bank-
ing in New York
City, the first
thing she did was
azk for advice
firom somesne who
had been there,
“An expericnced
wpperclassman

angd Linghey Brows "1z are, from left: (frome) Ketherine Kies ‘01, Cothy Popp "o, and Joe Hartman ‘g, end [back) Lucas
Janes m, Robert Nigporent ‘oo, Christopher Ager ‘o, and Gregory Peppel 'op,
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told me how the mduwstry works,”

she aaid, “Chvor T people apply for a
single job. People in HE scan through
theso applications and pull names,
Credentials and GPA are cesential, of
course, but even more important is

for someone to pull your resume from
the stack.” To better her odds of getting
a speond and third look, Davis met-
worked in Mew York City during the fall
of her junior vear—job-shadowing, cold-
calling, and emailing alumni

In early February, her efforts paid

off. She was offered a position at LIEBS,
an investment banking company that
operates in more than 40 countries. “'m
a senior this vear, and Il be paying it
forward.” she said with a lawzh

But connections are just the begin-
ning. “One mentor gave me this great
pdvice—internships are ten-weck
interviews,” Davis said, “lnvestment
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banking has a reputation for kicking
wour butt, I'd work 80-plus-hour weeks
and be wp until four a.m. delivering
books to gur clients,” Although sumener
analysta are at the bottom of the tetem
pele, she alse had many opportunitics
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to interact with executive directors
who empowered her to take on propects,
“T'wentyv-one vears old, and here | was
preparing an entire book-lemgih 1HO
pitch and listening in on conversations
with the CEQ. [t was wonderful

ardd difficult.”

Ench intern also had a “mentorship
pod” that offered careor pdvies over cof-
fewr or dinner. Davis's mentors were
Hotelies, They set up networking happy
hours and offered to call clionts ahowt
carcer options. “Some students focus
miore on partying over the summer, bast
if you want to be successful, you have
to work hard,” she smid. After complit-
ing her “ten-week interview,” Davis now
has an offor o work for LUBS after
graduation and can losk forward to a
much less stressful senior vear.,

Surrounded by interns from MIT,
Princeton, Columbia, Harvard, and
Yale, Davis differenti-
ated herself through
her minor in real
eatate finance, “Most
of the interns in my
group had no back-
ground in real estate,”
Davis =aial. _M:.' hoases
cnjoved working with
me: because | already
knew how the industry
wirked.”

“Cormell School of
Hotel Administration
students are set apart
from other students
because of thoir hospi-
tality background
and strong business
focus,” said deHoos,
“They are world travel-
ors with work experi-
ence and entrepreneurs with great
ideas, and they turn out o be 80 much
more than the employver expected,”

Lwnduspbale Phalagrdgty
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A strong business and hospitality
edwcation helped Lindsey Brous "12 and
Matthew Green '12 fully live up to the
Hotelie reputation during their ten-week
internships at Avero, 8 consulting com-
pany that helps restaurants make botter
aperational decizsions

“1 have been recruiting Hotelies for
many years, and theme is ne comparisen
aut there,” said Fidaije Mesimi, director
af human ressurces at Avero, “These
interns are bright, hardworking. analyt-
ieal. and |;|'|:||_'.' Jhllhhiﬂ'llill_l_' alsaut thee
hiospitality industry,”

“Interns were allowed to run with
i'\.|-|_':-:|-__ :-:l|||:| ||||||I_I'\-\._ '."I.'..'l_'rll |-;|'|||'¢'||'-| -l_':\|;.||_'|;|:|.
what we know through our Cornell
education, and they cxpect to utilize
interns fully.” Prepared through classes
such as business computing and

Hotel Ezra Cornell. this vear's interns
analyzed scenarios such as how a casing
conference might affect the surrounding
reataurants, down to the small details
like which tables in a restaseant might
niot perform up to par,

“Hotelies who have interned with

Avero have always shown tremendous
initiative,” anid account manager Robert
Micporent 08, “Merely completing the
task is not adegquate—they extrapolate



out to the next steps and determine
how they can be of greater assistance
bevond what yvou asked for.”

Although Matthew Green has been
imvolved with the hotel industry since he
was twelve vears old, this internship
was the first big-city test of his leader-
ship skills, “Cornell is close-knit like my
home community in Kingston, Jamaica.
while New York City is more cutthroat.”
Green felt at home in Avero's “fun. close-
knit culture,” however, With a huge
kitchen. a cooking contest, and a culi-
nary tour of New York City. Avero gave
interns chances to cultivate close ties
while nlse exploring the industry, CEQ
Damian Mogavero even asked Groen to
give a presentation on Jamaican coffee,
After presentation assignments in
almost every one of his Cornell classes,
Green was prepared to bring a piece of
his culture (o Avers executives.

“Before this internship, | wanted o

find a job in Jamaica, because 'm a very
family-orented person,” he said, "Bt
mow | can go anywhere in the world.

| realize how many opportunities ane
out there,”

Matthew Green "1z and Lindsey Brous 12

Un the other side of the world,
Jonathan Sit "13 tested his enduranes
and leadership skills at the Four
Spmeons Hong Kong in 2010, He spent
the first five weeks of his internship
there cleaning rosms, “(H course, | was
disappointed at first,” he swid, “but [
gainmd knowledge | never would have,”

Hiz role was flipped for the last

three weeks of his internship, and he
became supervisor to the same staff

hie had just spent weeks scrubbing with,
many of whom were older than he

is, “It was awkward at first. but it was
a learning experience in leadership.” he
said. “As a supervisor, you have five
floors all to yourself. It was a huge les-
sonm on thinking independentiy,”

Thiz past summer Sit Tetuwrned o

the Four Beasons to intern at Caprise,
which he described as Hong Kong's
only French restaurant with three
Michelin stars, “The standard was so
high for me a8 a server,” he gaid. “To
guests, you are a stafll member, not an
intern, There's o excuse b0 mess U

I learned what it takes to run a three-
star restaurant.” For next vear's

Lidssy France, LiFhoio
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challenge. Sit aims to tackle another
aspect of the hospitality industry, either
marketing or real esiate.

As undergraduates buckle down for
anvther year of studies, they also begin
itheir search for summer jobs. Alamm
have the opportunity to help connect
and cultivate these future leaders of the
hospitality indwstry.

“The Cornell alumni network is such
an important teol,” spid Cobn, “When
alumni make themselves available

for career guidance, internship support,
and campus visits, they open the door
to 80 many pessibilities.” @
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